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3. in August 2009, a California Highway Patrol Officer and his family were killed
when their accelerator stuck and their brakes failed to stop their Toyota car. The vehicle crashed
into an SUV, ran through a fence, rolled over and burst into flames.

4, After this tragedy and others like it, Toyota continued to attempt to minimize the
ﬁ:‘ob]em, and conceal its extent. First, Toyota blamed the acceleration on “floor mats.” Toyota
informed customers that they could prevent any risk of danger by simply removing the floor mats
on the drivers’ side. As of November 2009, Toyota stated “there is no evidence to support” any
other conclusion. Toyota stated that the National Highway Safety Administration supported the
company’s conclusion, but the agency responded by stating that Toyota’s statement was
“misleading and inaccurate.”

5. On November 29, 2009, Mr. and Mrs. Cox went to Beechmont Toyota in Hamilton
County, Ohio, to consider whether to lease a new 2010 Toyota Camry automobile. The Coxes saw
that the floor mat on the driver’s side had been clipped down and therefore were led to believe by
Toyota’s representations the car was safe. Mr, Cox entered into a 36-month lease that date with
Toyota Lease Trust, an affiliate of Toyota. A copy of the lease is attached hereto as Exhibit A. The
Coxes were unaware when they signed the lease that theirs was one of the millions of Toyota
vehicles that were subject to extremely dangerous, and possibly fatal, uncontrolledi acceleration,
Moreover, none of the Defendants informed them of the true cause of the sudden acceleration
problem, nor did they inform them that the problems causing the uncontrolled acceleration had not
been fixed.

6. Instead, the Coxes were given assurances that their vehicle was safe and defect free.
For example, they were given a Warranty and Maintenance Guide which states: “At Toyota, our top

priority is always our customers. We know your Toyota is an important part of your life and
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