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9. On January 27, 2010, the Coxes called Toyota’s 800 number but received a recorded
message: “all agents are busy assisting other customers due to high call volume; please try your call
later.”

10.  The Coxes attempted to schedule a repair but were told they could not get their
vehicle fixed until they received a letter. When they called Toyota’s 800 number that day, they
were told there was no fix available yet for the problem. They informed the Toyota agent that they
were afraid to drive the vehicle. He transferred them to another Toyota agent. The Coxes again
stated they were too afraid to drive the leased Toyota and asked for a loaner vehicle. The Toyota
agent said they would receive a call back within two days. However, Toyota has failed and refused
to return the call and has not provided a loaner vehicle that does not have the acceleration problem.

11.  And instead of sending replacement parts to dealerships so that vehicles like the
Coxes’ can be repaired, Toyota originally stated it is planning on sending the parts to Toyota
factories so that Toyota can sell new cars while at the same time leaving millions of unsafe cars on
American highways. The Coxes are unable to drive their Toyota vehicle due to the danger of
serious injury and death that can result from sudden acceleration from unknown causes.

JURISDICTION AND VENUE

12, Venueis propef in Hamilton County, Ohio under Civil Rules 3(B)(3) and 3(B)(11),
because Plaintiffs are Ohio residents and entered into a lease with Toyota Lease Trust in Hamilton
County, Ohio which inure to the benefit qf Defendants, who designed, manufactured, marketed and
leased the vehicle in question to Plaintiffs in Hamilton County, Ohio. Moreover, the causes of
action herein arose, in part, in this County, And several of the Defendants systematically conduct
business in Hamilton County, Ohio. The Court has personal jurisdiction because the Defendants do

business in Ohio and have registered with the State to do business in Ohio.
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